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ASs we improve

Three years ago, The Brooklyn Hospital Center created our care and
our Blueprint for Financial and Operational Success, deepen our
which rises on five pillars of excellence. In each pillar, vital ties to our
we identified areas to improve. Each year, we have worked as community, we
a team to adapt our processes to create positive change and are taking
measure results, and then we started over, launching a cycle of steps to ensure
continuous improvement. Throughout this report, you will see we remain

A HOSPITAL FOR
EVERYONE in
the Downtown
Brooklyn area.

how what we did in 2018 relates to these pillars and this drive
toward success.
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Message from the Board Chair & CEO

CELEBRATING OUR PAST, INVESTING IN OUR
PROGRESS, SECURING OUR FUTURE

hat an exciting time it is for
Brooklyn and The Brooklyn Hospital
Center (TBHC)! Since 1845 — almost

175 years ago — we’ve worked together for
the betterment of this borough that we love
and call home.

This Annual Report offers a perfect oppor-
tunity to celebrate the proud heritage of
TBHC, to showcase the progress we’re mak-
ing across the organization and to look to a
future that is bright with opportunities.

It was a century and three-quarters ago
(before the Brooklyn Bridge was built!) when
Mayor Cyrus Smith witnessed a wagon acci-
dent on Fulton Street. A gentleman from
Buffalo was visiting Brooklyn and he ended
up with a broken leg, yet there was no hos-
pital in the borough. Mayor Smith and other
community leaders made it their mission to
remedy that. The “remedy” was The Brooklyn
Hospital Center.

Since then, TBHC and Brooklyn itself have overcome chal-
lenges, transitioned with the changing times, and remain
committed to improving our community’s well-being.

Investing in Our Progress
We are guided by the Five Pillars of our Blueprint for
Financial and Operational Success:

PATIENT EXPERIENCE

STRATEGY

FINANCIAL STABILITY

Such commitment forms the foundation on which
we earned an “A” from The Leapfrog Group this fall. The
Leapfrog Hospital Safety Grade rates how well hospitals
keep patients safe from harm. We were the only Brooklyn
hospital to receive an “A” and one of only two in all of
New York City. We are excited to present more specifics
of this grade and all the other year’s accomplishments to
you in this Annual Report.

As we improve our care and deepen our vital ties to our
community, we are taking steps to ensure we remain a
hospital for everyone in the Downtown Brooklyn area. We
remain an essential safety-net hospital, serving a com-
munity with limited options for care. Yet we also are in
the heart of a revitalized borough that is drawing thou-
sands of new families who have wider healthcare choices.
Past, present and future — we are committed to serving
our diverse community and to having the resources, the
quality and the reputa-
tion to continue Keeping
Brooklyn Healthy for
another 175 years!

Lizanne Fontaine
CHAIR OF THE BOARD OF TRUSTEES

Gary G. Terrinoni
PRESIDENT &
CHIEF EXECUTIVE OFFICER

The Brooklyn Hospital Genter | 2018 Year in Review






ON JANUARY 11, Angela
Kerr, MD, OB/GYN, was
interviewed by News12
regarding medical
missions to Jamaica
through American
West Indian Medical
Association.

SKYE WORKMAN, 12,
delivered hats to TBHC

cancer patients and
was thanked by Aziza
Sedrak-Ghaly, MD,
and Gary G.Terrinoni,
President and CEO.

Outpatient
PHARMACY

A GROWING SERVICE THAT TRULY
DELIVERS A GOOD PATIENT EXPERIENCE

The Outpatient
Pharmacy can also
FILL AND DELIVER
prescriptions

to patients with
appointments

Robert DiGregorio, PharmD, Senior
Director, Pharmacy & Pharmacotherapy
Services, at January’s official opening of
the Outpatient Pharmacy.

PATIENT
EXPERIENCE

PILLAR V.
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The Brooklyn Hospital Center’s Outpatient
Pharmacy, conveniently located on the
mezzanine level above the lobby near the
coffee kiosk, fills prescriptions for ambula-
tory, walk-in and discharging patients. It has
also successfully launched its “Meds-to-Beds”
in-hospital delivery service and delivery to
the on-site ambulatory care centers.

“We had a soft opening in late 2017,
but our official one in January 2018,” says
Robert DiGregorio, PharmD, Senior Director,
Pharmacy & Pharmacotherapy Services.
“We’re now able to accept all major and most
minor insurance brands and are filling about
75 prescriptions a day, which is normal for a
pharmacy our size.”

Patients being discharged can call the phar-
macy or tell their doctor that they want to use
the service. Their prescriptions are then trans-
mitted electronically to the pharmacy, filled
by a pharmacist and delivered by a technician
right to the patient’s bed. Patients also have
the option of picking up their prescriptions
as they leave the hospital. “When patients
leave the hospital, the last thing they want
to do is stop, they just want to go home,”
Dr. DiGregorio says. “Research shows that if
they have to go get their prescriptions, they
just don’t, and that leads to readmissions.”

at the on-site
ambulatory
care centers.

The Outpatient
Pharmacy can also
fill and deliver
prescriptions to
patients with appointments at the on-site
ambulatory care centers. The goal is the
same — get the meds in patients’ hands
before they leave and improve the chances
they will take them. Employees can also fill
their prescriptions.

Open Monday through Friday from 9:30 am
to 5:30 pm, the Outpatient Pharmacy is there
for anyone in the community who wants to
use it and is particularly convenient for those
who have received care at TBHC because we
already have their medical records. In flu
season, the Outpatient Pharmacy adminis-
ters flu shots and several other vaccines for
employees and offers blood pressure screen-
ings year-round. It performs eye exams for
the Department of Motor Vehicles and it
sells over-the-counter products such as vita-
mins and supplements.

With the success the pharmacy is enjoy-
ing, Robert Aulicino, Senior Vice President
and Chief Operating Officer, hopes to expand
hours. “Our goal is to get the word out to the
neighborhood that we can be your pharmacy
after you've left the hospital,” he says.
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ON FEBRUARY 2, TBHC
joined the National
Wear Red Day-Go Red

Day for Women'’s efforts
to raise awareness of
heart disease and its
prevention and treat-
ment. Throughout the
hospital, groups of
employees showed up
sporting the bright color.
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EMPLOYEES AT THE Heari
OF PATIENT EXPERIENCE

The sign hanging from the balloon arch said
it all: We Love Our Employees. TBHC sets
aside Valentine’s Day to recognize our dedi-
cated team. “It is a way to say thank you to
our hard-working staff who make TBHC such
a special place,” says Guy Mennonna, Senior
Vice President, Human Resources.

Employees stand at the very heart of
TBHC’s promise to improve the experience
of every patient. “We are committed to cre-
ating a better experience for patients and
families,” says Leonid Gorelik, DNP, Chief
Experience Officer. “How do we do it? Keep
our frontline staff involved.”

In fact, two years ago, the hospital tapped
32 staffers representing all departments in
the hospital whose work touches patients.
They developed the Heart of Connection,
a document that spells out TBHC’s dedica-
tion to empowering employees to positively
interact with any patient. “It wasn’t just tell-
ing them to smile more,” says Dr. Gorelik.
“We recognize each employee’s unique con-
tribution in order to achieve success. We

“We are committed to creating
4 BETTER ATMOSPHERE

and experience for patients
and families.”

work with frontline staff and empower them
to develop patient-centered solutions.”

Implementing patient interaction guide-
lines based on the Heart of Connection
started with six groups who interact with
patients the most: doctors, nurses, dietary
staff, housekeepers, transporters, and social
workers and case managers. These groups
developed a template to examine each
department’s approach in connecting with
the patient, identified opportunities and
implemented them. The results are practical
and personal. Wait time in the Emergency
Department is down and the discharge
process is faster. Employees are deepening
personal interaction with patients.

While TBHC is seeing improved results on
post-discharge patient surveys, no one is
getting complacent. “We’re hearing positive
feedback from staff and patients,” Dr. Gorelik
says. “But we’re not where we intend to be.”

Next up? Facilitating process improve-
ment teams to continually improve patient
flow, transport and discharge processes.
No matter where the next improvement is
implemented, one thing won’t change: what-
ever we do, we will do it with the patient in
mind by capitalizing on the passion and tal-
ent of our employees.

PATIENT EXPERIENCE




“We have a

DEDICATED

group of

altending

OH, Bé)by/ BUSINESS IS BOOMING IN OB/GYN physicians
It happens on average more than seven times  than the national average.” who have

a day, every day of the year. A snippet of a lul- Growth was built on an been at this
laby is played on the public announcement already-solid foundation. .
hospital for

ON MARCH 2, we
wore blue and the

Gastroenterology
Division and Cancer
Screening Program
staffed an information
table in recognition
of Colorectal Cancer
Awareness Month.

VASANTHA KONDAMUDI,

MD, Executive Vice
President, Network
Physician Executive,
was named one of 20
top global women of
excellence by the 7th
Congressional District.
She spoke at their
International Women'’s

Day celebration on
March 9.

Michael Cabbad, MD,

Chair of Obstetrics/Gynecology

PILLAR V.
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system signaling that TBHC welcomes a new
baby into the world. “We’re busier now than
we have been in a long time,” says Michael
Cabbad, MD, Chair of Obstetrics/Gynecology.

The department has been providing the
full range of quality OB/GYN care to the
Downtown Brooklyn community since 1945:
perinatal, prenatal, gynecological, women’s
health and, of course, labor and delivery. In
addition to over 2,500 deliveries, the depart-
ment performs 1,200 gynecological surgeries
each year.This year, there has been a strategic
emphasis on growing the business, drawing
in more voluntary physicians to deliver their
patients here, as well as recruiting more spe-
cialists to the full-time staff.

By the end of 2018, the department boasted
eight physicians, all board certified, who
focus on management of patients in labor
and delivery, and another four board certi-
fied subspecialists in gynecological oncology,
reproductive endocrinology, urogynecology
and maternalfetal medicineforhigh-risk preg-
nancies.“About12.5 percent of our pregnancies
are considered at-risk for pre-term delivery,”
Dr. Cabbad says. “Which is slightly higher

“We have a dedicated group

of physicians who have been & [0119 time.”

at this hospital for a long

time,” says Dr. Cabbad, who

himself has 31 years of experience at TBHC,
not counting his residency here.

Speaking of residents, 16 of them, four for
each year of the program, also work in the
department. Plus, the department features
four midwives and a full support staff of
physician’s assistants, nurses and techni-
cians. Additionally, Erroll Byer, Jr., MD, Director,
Ambulatory Care, oversees care at four
off-site centers in the community and the
Women'’s Center on-site at the hospital. The
department now uses robotic technology for
complex pelvic surgeries that require incred-
ibly precise work. Finally, with procedures on
the rise, the department is planning to add a
ninth generalist to the staff.

“We’re focused on excellent care and a
superb patient experience,” says Shalom
Buchbinder, MD, Senior Vice President and
Chief Medical Officer. “We want the percep-
tion in the community to be TBHC is the place
to have your baby.”
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THE EASTER BUNNY and
the 88th Police Precinct
paid a visit to our
youngest patients.

OuR COMMUNITY
Advisory Board (CAB)

gathered in April for its
annual meeting. Shown
here, Bernard Drayton,
TBHC Trustee; Mavis
Yon, CAB member; Habib
Joudeh, CAB member;

Amanda Geneste-Archer,

CAB member; Fulvia
Fobes, CAB member;
John Gupta, TBHC'’s
Chief Strategy Officer;
Eric Adams, Brooklyn
Borough President;
Gary G.Terrinoni, TBHC’s
President & CEO;

Laurie Cumbo, NYC
Council Majority Leader;
Dr. Kim Best, CAB Chair;
Dr. Loretta Patton-
Greenidge, CAB Vice
Chair; Adriana Banks
Martin, CAB member.

BestIN

The Brooklyn Hospital Center | 2018 Year in Review

TBHC EARNS HIGHEST GRADE IN THE BOROUGH

BROOKLYN FROM THE LEAPFROG GROUP — TWICE!

The striking billboard prominently
topping Junior’s Restaurant said it
proudly: The Brooklyn Hospital Center is
“Best in Brooklyn!”

It’s a claim TBHC can make without fear
of contradiction. In April 2018, the hospital
earned a “B”from the prestigious Leapfrog
Group. At that time, no other Brooklyn
hospital earned a “B”. Later in October, we
topped ourselves and earned an “A”, again
the best grade in Brooklyn and one of only
two high grades in New York City. In fact,
only 8 percent of hospitals in all of New
York State received an “A”.

“This ‘A’ is really the culmination of a
story we began in late 2015,” says Gary
G. Terrinoni, President and CEO. “Since
then, TBHC has invested millions of dol-
lars to hire top doctors and specialists
who have created new approaches to care
and have ensured a quality environment
for our patients.”

“This has been an exciting journey,” says
Vasantha Kondamudi, MD, Executive Vice
President, Network Physician Executive.
“We have worked diligently over the years
to establish patient safety practices and
policies and make sure every department
is in compliance.”

BN R W s
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" The Brookiyn Hospital ge

Best in Brooklyn.

TBHC was graded best in

The Leapireg Cosup, spring aou.

In fact, just three years ago, TBHC
received an “F” grade. TBHC then set out
to become a high-reliability organization.
Implementation of many patient-safety
best practices resulted in significant
reductions in infections and hospital-
acquired conditions. These efforts
resulted in a “C” in 2017 (a typical grade
for New York City hospitals). And then in
2018, the “B” and the “A”.

Among the many changes TBHC made
and planned that led to our current
Leapfrog grade “A” were:

l!mqklyn for patient ;afety
—
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In April, TBHC received a “B”.

Over the iconic Junior’s Restaurant
on nearby Flatbush Avenue, we
proudly announced that we were
Best in Brooklyn.

|V U

QUALITY AND SAFETY




AN ICE CREAM celebra-
tion was enjoyed by all
staff in the cafeteria
as a thanks to every-
one for their hard
work in achieving the
spring Leapfrog grade.
Scoopers included:
John Ferrara, Director,
Patient Transport;
Pamela Springer,
Administrative, Quality
Data Coordinator; and
Bob Aulicino, Chief
Operations Officer.

WE TOOK OUR KIDS to

work on April 26.Young
“surgeons” practiced on
adummy in our Sim Lab
with a medical student.

"All our focus is

on the patient
experience and
GOOD OUTCOMES
IN PATIENT SAFETY.
The entire senior
leam is making
rounds, talking

o the patients,
identifying common
themes and putling
the processes in
place lo take care
of them.”

Junior’s once again.

m Acritical care initiative that improves
outcomes for the sickest patients.

m The launch of the Epic electronic
medical record that provides better
coordination of care.

m Daily surveillance of patient
safety metrics related to sepsis,
healthcare-associated infections and
hospital-acquired conditions, among
others. The team performs immedi-
ate root-cause analysis of the outliers.

Achieving these grades from the rigor-

ous Leapfrog review requires the support
of the entire TBHC team. “It involves the
entire organization working in collabora-
tion to accomplish this,” Dr. Kondamudi
says. “Senior leadership is very support-
ive. Now, all our focus is on the patient
experience and good outcomes in patient
safety. In fact, the entire senior team is

making rounds, talking to the patients,
identifying themes and putting the pro-
cesses in place to take care of them.”

The next challenge is sustaining gains
made in patient safety and improving
patient experience. Patient experience
encompasses interactions between the
patients and doctors, nurses and staff
in the hospital. Understanding patient
experience is a key step in moving toward
patient-centered care. By looking at vari-
ous aspects of patient experience, one
can assess the extent to which patients
are receiving care that is respectful of
and responsive to individual patient pref-
erences, needs and values. Evaluating
patient experience along with other
components such as effectiveness and
safety of care is essential to providing a
complete picture of healthcare quality.

7
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WHEN THE Contact
Center went live, cake
was in order! Rosemary
Munoz, Tracy Crowe,
Angel-Theresa Fannings,
Angel Gamarra, Betty
Jules, Jeanette Ferreira,
Cordero Sinclair, Director
of Innovation Sheila
Anane, Cory Sargeant,
Michelle Ventura and

Natalee Hancle-Young
celebrated.

LET’s Do
Lunch!

The Brooklyn Hospital Center | 2018 Year in Review

ANNUAL EVENT BUILDS BONDS BETWEEN
TBHC AND COMMUNITY LEADERS

The term “let’s do lunch” took
on special meaning May 11, as a
sold-out crowd of 150 community
leaders packed the Forchelli Center
at Brooklyn Law School for TBHC’s
4th Annual Community, Corporate
and Legislative Luncheon.

“The luncheon creates an oppor-
tunity for us to recognize leaders
and individuals who are making
a positive difference in our com-
munity,” says Leroy Charles, Vice
President of External Affairs. “But
it’s so much more than that. It's
a chance for business, legislative
and community leaders to meet
and get to know our hospital’s

STRATEGY

Amanda DeGeneste Archer, founder of the
Sonny Archer Law Enforcement Foundation

At the lunch, Leroy Charles, TBHC’s Vice President of External Affairs; Hakeem Jeffries, US Congressman,
8th Congressional District of NY; and Gary G. Terrinoni, TBHC’s President and CEO

-y

Andrew Hoan, departing CEO, Brooklyn
Chamber of Commerce; and Gary G. Terrinoni,

TBHC’s President and CEO




PHYSICIANS WERE inti-
mately involved in the
redesign of the physi-
cian-patient interactions
at TBHC as they par-
ticipate in the Patient
Experience Initiative.
This team worked
diligently and identified
12 touch points and
developed checklists for
each interaction. Some
of the physician team
members are shown
here: Dr. Linus Yoe,
President, Medical Staff;
Dr. Geeta Malieckal,
Chief Resident, Internal
Medicine; Dr. Kyawzaw
Lin, PGY 2 Internal
Medicine; Dr. Sherly
Abraham, Chair, Family
Medicine; Dr. Kirishanth
S ENEEN O E
Family Medicine; Dr.

Prabhjot Manes, Family
Medicine, Hospitalist;
and Dr. Gene Pacelli,
PGY2 Family Medicine.

“The luncheon
creates an
opportunity for us to
RECOGNIZE LEADERS
and individuals

who are making a
positive difference in
our community.”

[

Drew Gabriel, Gov. Andrew Cuomo’s
Brooklyn regional representative

leadership, board and advisory board. It
affords us one more way to work together in
Keeping Brooklyn Healthy.”

Each year Hakeem Jeffries, US
Congressman, 8th Congressional District,
gives the keynote address, a rousing, highly
anticipated speech.This year, he also received
the President’s Award from TBHC President
and CEO Gary Terrinoni for his longstanding
friendship and support of the hospital.

Rep. Jeffries promised to show the award
to his mother, saying she started it all by
giving birth to him at The Brooklyn Hospital
Center! He also called TBHC “a treasured
Brooklyn institution,” and added all of
Brooklyn and its leaders must “dismiss doubt-
ers and keep marching toward your dream.”

Other award recipients included:

m PRESIDENT’s AwarD Drew Gabriel, Gov.
Andrew Cuomo’s Brooklyn regional
representative

m Goobp NEIGHBOR AwARD 88th Precinct’s
Officer Christopher Kinney and Detective
Andrene Seargeant

m CORPORATE SERVICE AWARD National Grid

m COMMUNITY SERVICE AWARD Amanda
DeGeneste Archer, founder of the Sonny
Archer Law Enforcement Foundation

m Goop CiTizEN AwarD Andrew Hoan,
departing CEO, Brooklyn Chamber of
Commerce

“This event is the high point of work that
takes place all year to build relationships
between TBHC and the community we
serve,” says Gilda Caputo-Hansen, Director
of Community Affairs. “In addition to

NYC 88th Precinct’s Detective Andrene Seargeant and
Laurie Cumbo, NYC Council Majority Leader

government and business leaders, we invite
our nonprofit, faith-based and service organ-
ization partners, too.”

In fact, representatives from all eight levels
of government that touch Brooklyn attend:
the governor’s office, state senate, state
assembly, borough council, mayor’s office,
borough president’s office, public advocate
and, of course, the US Congress.
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SPRING into September
is busy with health
fairs, block festivals
and events throughout
Brooklyn. Community
Outreach Coordinator
Sakibeh Mustafa (sec-
ond from left) always
shows up for

our community.

: .I;.ﬂ.-m%

VTl HM{'I'IH”:('.H!H'

RicARDO A. ALONSO,
MD, Family Medicine
Resident (shown in
the dark blazer), spoke
about diabetes at
Raices Senior Center.

A GooD
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F]FS[; IMPRESS'ON CONTACT CENTER IS A GREAT GATEWAY TO TBHC

Nothing lasts like a good first impression,
and TBHC’s new Contact Center Services
is taking that to heart. “When a new or
existing patient contacts us, we schedule
their appointment seamlessly, give tips
about arriving on time, tell them where
they need to go, and answer whatever
questions they have,” says Sheila Anane,
Director of Innovation.

The service provides appointment
scheduling and overflow call support for
16 ambulatory care practices. “Epic, our
new electronic medical record system,
allows us to see a patient’s appointment
history across the organization, making
it easier for us to help patients navigate
multispecialty care,” says Ms. Anane.

PILLAR 111

INFRASTRUCTURE:
PEOPLE,
PLACES AND

TECHNOLOGY

NNNNN

PATIENT
EXPERIENCE |
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Another tech upgrade allows the team
to do automatic call or text reminders to
patients three days before a scheduled
appointment and follow-up calls within
three days after an emergency depart-
ment or hospital discharge. (Learn more
about Epic on page 14.)

All of this investment in human and
technology resources has a goal, to
improve patient outcomes ensuring
patients have access to the right care
at the right time. Our organization has
partnered with Mount Sinai Health

“We want to

System on DSRIP (Delivery System
Reform Incentive Payment program), a
New York State Medicaid program that
facilitates program changes toward a
25 percent reduction in avoidable emer-
gency department and hospital visits
by 2020. The math is simple: The more
patients treated through the ambulatory
care network, the fewer avoidable admis-
sions to the hospital. “We want to make
it easy for every patient to start their
care here or follow up with a provider,”
Ms. Anane says.

CONTACT CENTER BY THE NUMBERS

make it EASY
FOR EVERY
PATIENT [0

Clinical Areas Supported
16 by end of year

start their
care here.”

Total Incoming Calls
109,530 ycar to date

ooo
ooo
ooo

Appointments Scheduled
38, 795 year to date




IN May, Sakibeh Mustafa
(shown in center)
attended Brooklyn
Borough President

Eric Adams’Women

of Faith event. (Eric
Adams shown far left).

Nurses WEekK 20181

Pillar 3 of our Blueprint for Success
speaks to infrastructure as being
composed of people, places and
technology. No people figure
more prominently in the success
of TBHC than the nurses. In May,
TBHC joined the American Nurses
Association in celebrating National
Nurses Week, which began on May
6 and ended on May 12, Florence
Nightingale’s birthday. Here, a
peek at the week’s activities:

The Nurses Serenity Spa offered
smoothies, massages, soothing
music and Better Fit stretching
sessions throughout the week.

The Nurses Expo had photo
booth fun, customized cupcakes,
interesting demonstrations, and
gifts among other fun and educa-
tional activities.

The Florence Nightingale High
Tea & Pin Ceremony included a
map for nurses to mark where
they were pinned.

PILLAR 11

‘- ' b Zinnatun Hasan in the INFRASTRUCTURE: PEOPLE,
Lisa McEvilley and Fadya Casseus massage chair with a PLACES AND TECHNOLOGY

have fun in the photo booth. soothing eye compress.
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Pratibha Vemulapalli, MD, Chair of Surgery
at TBHC, and patient Lucia Nolasco.

PATIENT
EXPERIENCE
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TBHC WEIGHT LOSS CENTER
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EARNS PRESTIGIOUS ACCREDITATION

TBHC’s Weight Loss Center delivers
high-quality care that deeply and positively
impacts the lives of its patients. Now, the cen-
ter is adding to its well-deserved reputation
for excellence through its accreditation as a
Comprehensive Center under the Metabolic
and Bariatric Surgery Accreditation and
Quality Improvement Program (MBSAQIP).

“This accreditation sets the national stan-
dard for quality,” says Pratibha Vemulapalli,
MD, Chair of Surgery. “Being named a Center
for Excellence validates the good work our
doctors and staff were already doing, the
solid program we have and the positive out-
comes we achieve with our patients.”

MBSAQIP is a joint program of the American
College of Surgeons and the American Society
for Metabolic and Bariatric Surgery, which
supervises a rigorous examination of all
phases of a bariatric surgery center’s opera-
tions, procedures and outcomes.

The Weight Loss Center performs about
400 surgeries annually — almost eight a
week. Patients are carefully screened to
ensure they are good candidates. Prior to the
procedure, patients must make six monthly
visits to ensure they are prepared men-
tally, physically and emotionally for their
new lifestyle. They receive both pulmonary

and psychiatric clearance and take multiple
classes with a registered dietitian. After the
surgery, they are followed closely for a full
year. Annual follow-up appointments can
continue for five years if required. All of this
adds up to a complex process involving mul-
tiple caregivers.

Andrea Skowronek, Registered Dietitian
and Bariatric Coordinator at the Center,
oversaw the extensive application process
for accreditation. “I'm proud that we got
the Center of Excellence designation,” Ms.
Skowronek says. “This is a quality, excellent
program with incredibly low complication
rates compared to the national average.”

A year ago, Lucia Nolasco was 239 pounds
with high blood pressure, sleep and mobility
problems.Today, she is 100 pounds lighter and
exercising. “I learned to sew, because | had to
take all my clothes in!” she says.

“The story of bariatric surgery is not just
about weight loss,” says Dr. Prat, as she is
widely known at TBHC, “It’s a story of people
gaining their lives back.”



FriDAY, JuLy 13 was a
very lucky day for little
Sarah Wiggins and her
family. Sarah decided to
make an early entrance.
She was delivered safely
by Luis Valdez, MD, in
our driveway, proving
that TBHC is here for our
community at the right
time in the right place!

STAFF HAD A CHANCE to
relax and unwind at
yoga throughout the
summer, thanks to our
community partners at
Brooklyn Academy of
Music.

ALL ROADS

MEET LIZANNE FONTAINE,
L@d TO TBHC NEW BOARD CHAIR

When TBHC’s new Board Chair Lizanne
Fontaine walks from her home in Brooklyn
Heights to TBHC, she gets a clear view of
two Brooklyns. There are new buildings and
new families moving in, right among neigh-
borhoods where families have lived for
generations. “We must attract these new
patients and offer new services to people who
have a range of options,” she says. “But, we
also need to still provide care for the people
who have been coming to us for generations,
many with chronic healthcare challenges.”

If anyone has traveled personal and profes-
sional roads to be right here, right now, it’s
Lizanne Fontaine. She moved to Brooklyn in
1984, where her two children became five
after triplets were born. Already an attor-
ney, when the children reached school age,
she returned to school, too. At New York
University (NYU), she added a registered
nursing degree to her Juris Doctorate.

After graduation, her first job put both
degrees to work as counsel to the chief
physician for the New York Department of
Education. She followed that by working on
an NYU community health project with the
centerpiece being a mobile medical clinic in
partnership with TBHC. “I got a good look
at TBHC’s patient base and became more

committed to the role of the hospital in meet-
ing healthcare needs,” Ms. Fontaine recalls.

She also served on several Brooklyn-area
boards in the arts and social services. In 2002,
she joined TBHC’s board. “l am the first and
to date only nurse to serve on the board.”

Now, with 16 years of board experience,
she’s ready to lead TBHC in times of change.
“The industry is being incentivized to keep
people healthy and out of a hospital bed. At
the same time, we must maintain a first-class
hospital with beds,” she says. “The challenge
is to be nimble enough to provide both kinds
of service.”

She was one of the board co-chairs active
in the search for current President and CEO,
Gary G. Terrinoni. “There’s great complexity
to running a hospital in New York State, New
York City, independently and with the payer
mix we have,” she says. “I've had the chance
to see this closely, and it’s given me tremen-
dous respect for Gary and his senior team.”

Her message to the 2,700 employees?
“Think of the best healthcare experience
you’'ve had and bring that game to what
you’re doing for our patients,” she says.
“Everyone deserves excellent, thoughtful,
compassionate care, whether you’ve been in
Brooklyn for 50 years or two months.”

Lizanne Fontaine, Board Chair

STRATEGY
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ON AuGusT 16, Shoot
for a Cure raised
$5,000 for TBHC’s colon
cancer screenings. The
basketball-themed
event was a partner-
ship between the
Municipal Credit Union
(MCU) and Borough
President Eric Adams’s
office. Shown here:
Gary Perone, Assistant
Manager of the
Brooklyn Cyclones; Corey
Fernandes, VP of MCU
Business Development;
Madhavi Reddy, MD,
TBHC Division Chief

of Gastroenterology;
Norman Kohn, CEO
and Acting President
of MCU; Borough
President Eric Adams;
and Gary Terrinoni, TBHC
President & CEO.

A CHANGE
FOR THE Belter
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EPIC GOES LIVE AND THE
RESULTS ARE DRAMATIC

Margaret Barnes, an Ambulatory Care
Center regular patient was worried.

It was last August, and after a year of
work and a $13 million investment, TBHC
was about to flip the switch on the Epic
electronic medical records system for
the whole ambulatory care network.
Ms. Barnes knew doctors, nurses and
staff relied on her medical records in
guiding her care.Changing from a system
they knew — and that she was comfort-
able with — was concerning. Turns out

A patient registering at one of the
Epic kiosks being tested.

there was no cause for alarm. Epic is a
success in every sense of the word.

“Previously, we worked off of four sep-
arate systems to manage records, write
notes, make appointments and docu-
ment billing,” says Sam Amirfar, MD,
Chief Information Officer. “And those sys-
tems did not ‘talk’ well to each other.”

With Epic,one system handles theentire
ambulatory patient experience: schedul-
ing, registration, provider documentation,
lab and radiology result management,
electronic prescribing, patient follow-up
instructions, health information manage-
ment chart functions, billing, population
health management, patient portal, and
reports/dashboards.

Epic offers huge benefits to TBHC
staff that result in increased efficiency
and improved quality of care. The intake
team can see doctor’s notes from pre-
vious appointments and better prepare
patients for their next appointments.
“The whole health team is now involved
in each patient’s visit,” says Dr. Amirfar.

Patients experience benefits as well.
When they use the online MyChart at
Brooklyn Health, they can set their own
appointments and communicate with

PILLAR Il

staff. A kiosk system being tested allows
patients to register themselves on arrival
and answer screening questions saving
them a possible wait in line. “This is really
just the beginning,” says Judy McLaughlin,
DNP, Senior Vice President and Chief
Nursing Executive. “We have a system in
place where we can optimize our perfor-
mance by proper utilization and make us
operationally more efficient and deliver a
higher quality of care. | give a lot of credit
to our ambulatory team. It was a lot of
hard work, and they did it. We're really
changing how we work.”

As for Ms. Barnes? When the system
went live, she saw how involved the Epic
tech was with the physicians and staff.
She saw the staff was really intrigued
and “getting it.” Now, Ms. Barnes knows
all her healthcare team members have
her medical information at their finger-
tips and are always prepared to answer
her questions. In fact, she says every visit
to the center is better than the last.

Now, that’s epic!



A resident checks out a young friend’s
teddy bear at the hospital’s Saturday
in the Park 2018 health fair.

STRATEGY

A PARTY WITH A MISSION:
KEEPING BROOKLYN HEALTHY

Almost every other day — more than 150
times a year, in fact — a TBHC team is out
in the community offering a wide variety of
health screenings, providing information on
healthy living and forming relationships with
those we serve. This community outreach
plays a key role in our mission of Keeping
Brooklyn Healthy. “Through our outreach, we
are trying to achieve a partnership with the
community that involves trust and relation-
ship,” says Leroy Charles, Vice President of
External Affairs.

TBHC does a tremendous number of
outreach events with churches, senior com-
munity centers, nonprofits and at other
people’s events. Once a year, Community
Affairs hosts the party. It’s our TBHC event,
and we get to locate it in beautiful and his-
toric Fort Greene Park right next door.

On September 15, a large, diverse turnout
of families and individuals received health
screenings for asthma, blood pressure, body
mass index (BMI), cholesterol, dental, glu-
cose, among others. And that just scratched
the service. Kids enjoyed face painting and
the nearby playground. Exhibits at the fair
included a real ambulance for people to
tour. Emergency Medical Services teamed
up with TBHC’s Simulation Department

klyn
Center

i bl

Everyone was invited to see what a real-live
ambulance looks like!

to simulate an accident rescue, and the
Children’s Health Center offered lessons on
pediatric resuscitation.

A huge draw was the Teddy Bear Clinic.
Kids brought their favorite teddy bears for
“appointments” with hospital medical stu-
dents and staff, who examined their stuffed
patients, used a simulated MRI and X-Ray
machine to measure how much love the
bears had in them, and sutured them up
when necessary. It’s hard to say who was hav-
ing more fun, the kids or the med students!

"We are Lrying
lo achieve a
partnership with
the community
that involves
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IN OCTOBER, staff kicked
off Breast Cancer
Awareness Month. First,
we wore pink! After

a month of lectures,
outreach and other
activities, we hosted an
Evening of Beauty to
pamper cancer survivors

sponsored by [salon]718
and the Cancer Services
Program of Brooklyn.

FOUNDERS
BALL 2018

The Brooklyn Hospital Center | 2018 Year in Review 16

A WINNING HAND!

A record crowd of 850 people packed the
ballroom at the New York Marriott at the
Brooklyn Bridge on October 18, for The
Brooklyn Hospital Foundation’s annual
Founders Ball. Energy in the room was
off the charts as guests and sponsors
celebrated from the moment the doors
opened until late into the night at the
event’s first-ever casino.

One of Brooklyn’s largest fundrais-
ing events, the Founders Ball each year
honors a select group of leaders making
important contributions to the borough
and raises money for vital projects and
improvements at the hospital.

The 2018 Founders Ball raised a remark-
able $1,480,000 — the Foundation’s

nNnNNN

FINANCIAL STABILITY

second-highest grossing event to date
— and for the sixth straight year, netted
well over one million dollars. Among the
projects underwritten by past galas are
a surgical robot, a hospital-wide patient
education and entertainment portal, and
Emergency Department renovations and
equipment. Proceeds from this year’s
event will underwrite needs in Pediatrics,
Labor and Delivery and other critical hos-
pital priorities.
Led by Event Chair Susan E. Skerritt, this
year’s ball celebrated innovation, excel-
lence in patient care and philanthropic
leadership embodied by honorees:
m Nelson S. Menezes, MD, Chief, TBHC
Division of Vascular Surgery

m David Schwartz, Co-Founder &
Principal, Slate Property Group

m Earl D. Weiner, Vice Chair, TBHC Board
of Trustees, and Retired Counsel,
Sullivan & Cromwell

m The Brooklyn Hospital Center-Mount
Sinai Heart Comprehensive Cardiac
Care Program, a collaboration
bringing sophisticated cardiac pre-
ventative, diagnostic, interventional
and treatment services to Downtown
Brooklyn and its surroundings.

A special
“Thank You!”
to all of our
LOYAL AND
GENEROUS
SUPPORTERS.

The partnership was represented by:

m Srinivas Kesanakurthy, MD, Director,
TBHC'’s The Brooklyn Heart Center &
Cardiac Catheterization Lab

= Samin K. Sharma, MD, FACC, FSCAI,
Director of Clinical and Interventional
Cardiology, The Mount Sinai Hospital

In a special moment of the evening,
Tony-award winning playwright, TV
writer and librettist David Henry Hwang
presented the award to honoree and the-
ater patron Earl Weiner. Hwang’s life was
saved thanks to TBHC’s expert Emergency
Department team following a random
knife attack outside his home in Fort
Greene.

A special “Thank You!” to all of our
loyal and generous supporters. See you
at the Founders Ball this year on October
16, 2019!



ON HALLOWEEN, LIU
Blackbirds paid our
pediatric patients a
sweet visit at this year’s
Reverse Trick-or-Treat,
where staff and friends
go straight to the little
ones with goodies.

Casino winner!

Charlie Gasperino, Fox News reporter; Gary G. Terrinoni, TBHC President and
CEO; James Gasperino, MD, TBHC Chair of Department of Medicine,

Vice President for Critical Care, Perioperative and Hospital Medicine, and
Associate Chief Medical Officer; Maria and George Ramirez.

Eric Adams, Brooklyn Borough President; Laurie Cumbo, NYC Council Majority
Leader; Gary G.Terrinoni, TBHC President and CEO.

Susan E. Skerritt, Event Chair and TBHC Board Trustee; Gary G. Terrinoni, TBHC
President and CEO.

James Mclaren; 2017 Walter E. Reed Medalist Anders Cohen, DO, TBHC
Division Chief of Neurosurgery.

2018 Walter E. Reed Medalist Nelson S. Menezes, MD, TBHC Division Chief of

Vascular Surgery; Dino Veronese, Chair of The Brooklyn Hospital Foundation;
Deborah Niederhoffer, TBHC VP and Chief Development Officer.

Elaine and Joel Goldstein; 2018 Walter E. Reed Medalist Srinivas Kesanakurthy,
MD, TBHC Medical Director of The Brooklyn Heart Center; Russell Resnick;
Susan E. Skerritt, Event Chair and TBHC Board Trustee.

2018 Walter E. Reed Medalist Srinivas Kesanakurthy, MD, TBHC Medical
Director of The Brooklyn Heart Center; Gary G. Terrinoni, TBHC President and
CEO; Deborah Niederhoffer, TBHC VP and Chief Development Officer;

2018 Walter E. Reed Medalist Samin K. Sharma, MD, Director of Clinical and
Interventional Cardiology, The Mount Sinai Hospital.

2018 Founders Medalist Earl Weiner and Tony-award winning playwright,
TV writer and librettist David Henry Hwang.

The Brooklyn Hospital Genter | 2018 Year in Review
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THE MONTH kicked

off with news of our

fall Leapfrog Hospital
Safety Grade — our first
“A’,and the only “A” in
Brooklyn, and only one
of two in all of New
York City.

ON NOVEMBER 4, TBHC
joined BAM (the latter
is right on the race
route) to cheer on NYC
Marathon runners.

MAKING WAY

FOR THE fulure

The Brooklyn Hospital Center | 2018 Year in Review 18

In coming years, the way we deliver
healthcare will evolve as it becomes
streamlined and “right-sized” through
a combination of strong strategic vision
and emerging technology.

For TBHC, 2018 offered the opportunity
to lay a firm foundation for this future.
We’ll always be committed to Keeping
Brooklyn Healthy, but where possible and
in the patient’s interest, it might not be in
a hospital at all.

“Outpatient ambulatory care is the
wave of the future in healthcare,” says
Executive Vice President and Chief
Strategy Officer John Gupta. “It's about
delivering the right care in the right
setting at the right cost and making it

STRATEGY

PILLAR V
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accessible to our patients.”

Among many signs of TBHC’s com-
mitment to this model is the sale of the
Maynard building.“Many of our physician
practices in Maynard need an outpatient
setting and that property was not well-
suited to provide that kind of care,” Mr.
Gupta says. In fact, Maynard was origi-

“It's about
delivering the
right care in

the righl setting
at the right cost
and MAKING IT
ACCESSIBLE [0 OUI
patients.”

nally designed as a residential building
and soon it will be again. The developers
who will ultimately purchase it will build
residential.

The physician practices will move into
60,000 square feet of leased space at 620
Fulton Street, and it will be a much better
home for them and TBHC patients. “This

is a building purposefully designed for
medical use,” Mr. Gupta says. “It will pro-
vide a better environment for the patient
and our staff and a better work space to
meet patient needs.”

“We’re also looking to evaluate all of
the hospital real estate to further our
mission,” says Mr. Gupta. All of this is part
of The Brooklyn Hospital Center’s master
plan that will enable the campus to sup-
port how we are delivering care now and
into the future.

But preparing the organization for the
future of healthcare goes beyond looking
at the facility-centered model to lever-
aging our current ambulatory sites. The
Epic electronic medical record manage-
ment system (see story page 14) enables
more organized delivery of care through
the ambulatory care network. Epic grows
access for our existing providers in our
existing network. At the same time, we
increase provider capacity, the number of
physicians, hours we operate and type of
services. By launching both Epic and the
enhanced Contact Center (see story page
10), we can save time for patients and
providers and give care in a timely man-
ner with a better patient experience.
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RN, 8B, at the Pressure 11
Injury Awareness Fair |
on November 16, which I
offered information and
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activities.

TBHC RECEIVED
donations from
Cheeriodicals, an
organization that works
with companies to put
together boxes of toys
to donate to hospitals.

Proposed: Looking north up Ashland Place view from DeKalb Avenue

RENDERING BY Robert A.M. Stern Architects

By late 2018, the visit volume rose to
THROUGHOUT the historic levels because of efforts such as
eIl (00 @O S Epic and the Contact Center. Additionally,

enjoyed salsa classes ) . . .
and learned such we’ll be exploring partnering with

S e bl 620 Fulton Street will provide a better existing clinics and providers who have
asic, quarter turns, longstanding practices in our area.
kiss and SuzieQ. work Space [0 MEET PATIENTS NEEDS. “All of this is a result of a strategy that is

completely patient-centered and patient-
g m ‘w [_3 focused,” Mr. Gupta says. “We’re deliv-
; ering care where our patients need it,
focusing on healing and wellness.”

- q:-.,
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WE CELEBRATED out-
standing O3 employees
and teams at our Blue
Ribbon Event. Folks
who received praise for
taking the extra step
with patients, families
and/or colleagues were
recognized. Shown
here, Neurosurgery’s
William B.Vanderwall,
Physician Assistant;
Anders J. Cohen, DO,
Division Chief; and Jean
A. Frederic, Physician
Assistant. The team
was recognized for their

excellent patient service.

The Brooklyn Hospital Center | 2018 Year in Review
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TBHC GOESs Festive

December at The Brooklyn Hospital Center is
always party party. Staff decorate their units
and special visitors do their best to make the
hospital a happier place for all.

Early in the month, Project Sunshine played
with our kids and bareMinerals donated gifts.
Shortly after, the Joffrey Ballet bedazzled our
pediatric patients with their performance.
The Harlem Globetrotters kept things spin-
ning and the LIU Athletics Department joined
the fun.The 88th NYPD Precinct, represented
by Officer Christopher Kinney and Detective
Andrene Seargeant, came by to drop off toys
they collected.

Brooklyn Nets Super Star shooting guard
Treveon Graham and radio personality
Angela Yee visited in the early evening. First

Calvary Church came by for their annual hol-
iday Christmas singalong and toy drive, too.
And, as if that weren’t enough, the NYPD sent
a group of superheroes over to entertain!

Combine all that with various unit and
departmental parties and TBHC made the
best of being in the hospital during the holi-
days.Thankyoutoallourcommunity partners
and kind guests for cheering our patients
and staff up!

TBHC made THE
BEST 0/ being in
the hospital during
the holidays.

Joffrey Ballet performs The Nutcracker

Dr. Maurice Stinnett, VP of Diversity
and Inclusion, BSE Global; Brooklyn
Nets Super Star shooting guard
Treveon Graham; and radio personality
Angela Yee

PATIENT EXPERIENCE




VASANTHA KONDAMUDI,
MD, Executive Vice
President, Network
Physician Executive,
and Rosemary Fiore,
RN, Nurse Manager,
were celebrated at the
December 3 Champions
and Visionaries of
Healthcare Awards,
hosted by the Daily
Eagle. Ms. Fiore was
honored for her dedi-
cation to our patients,
and Dr. Kondamudi for

her dedication to quality
and safety. Shown

here, Gary G.Terrinoni,
President & CEO;

Lizanne Fontaine, Board
Chair; Dr. Kondamudi;
and Ms. Fiore.

2018 STATISTICAL fHighlights

Revenues

$452,000,000
Inpatient
Discharges' 15,191
Patient

Days! 83,137

AVGFage (Length of Stay
adjusted for

Length Me],dictare case mix)

of Stay 3.39 DAYS

3 4 5 6 7

Total
Surgical
Procedures 10,160

Deliveries 2,523
Occupancy?

(staffed beds) (1 @ = 8 Beds) 76%

Emergency
Department
Total Visits®

73,221

3,633
of which are

Emergency Observation

Department
Total Visits®
73,221

10,897 of which Emergency

Department Admits*

O O

Visits

Outpatient
266,388

Hospice
Days 1,137

"Excludes Newborn, includes NICU 2 Acute Services, excludes Newborn 3Includes Observation 4Excludes Observation
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Thank You to Our Donors
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he Brooklyn Hospital Foundation acknowledges the
outstanding lifetime contributions from the following
individuals and businesses. Their support and dedication
advances The Brooklyn Hospital Center’s essential role in serv-
ing Brooklyn’s communities.

$1,000,000-%5,999,999
Margaret A. Nagel Trust
St. George’s University
Charles R. Modica, Chancellor
Patrick F. Adams, Chairman

$250,000-$999,999

The Ambrose Monell Foundation
Willard and Eleanor Archie

BSE Global

Donald Carswell

J. Barclay Collins, Il

Data Driven Delivery Systems LLC
Dr. Harry and Mrs. Freida Dym
The Fan Fox and

Leslie R. Samuels Foundation, Inc.

Lizanne Fontaine and

Robert Buckholz, Jr.
GGMC Parking LLC
Lucius N. Littauer Foundation
Dr. Eric and Mrs. Gina Moskow
Mount Sinai

Health System
National Grid

Office of the

Brooklyn Borough President
Drs. Kiran and

Pallavi Patel, Tampa, Florida
The Professional Staff, TBHC
Kenny Scharf, Artist
United Hospital Fund
Dino J. Veronese
Earl D. and Gina Ingoglia Weiner
Jonathan M. Weld

$100,00-$249,999

Accuity Delivery Systems

The Adams Family

Anonymous

Drs. Richard and Rachel Becker

Brooklyn Health Alliance and
Interboro Heart and Health
Associates, C. Swaminathan,MD,
Madhavi Reddy, MD, Sarath Reddy,
MD and Srinivas Kesanakurthy, MD

Dr.and Mrs. Michael Cabbad

Dell Marketing, LLP

enCourage Kids Foundation

Seth S. and Sara R. Faison
Forest City Realty Trust
GNYHA Ventures, Inc.
Greater NYC Affiliate of
Susan G. Komen for the Cure
Hyundai Hope on Wheels
Jzanus
Med-Metrix, LLC
Carlos P.Naudon and Family
Asha D. Nayak, MD
New York-Presbyterian
Healthcare System
North American Partners in Anesthesia
Madhavi Reddy, MD, and
Sarath Reddy, MD
RestorixHealth
SeniorCare Emergency
Medical Services
C.Swaminathan, MD, and
D. Pramila, MD
TD Bank,
through TD Charitable Foundation
TIAA-CREF
Variety - The Children’s Charity

$50,000-$99,999
Paul A. Albertson
The Allure Group
Armand P. Asarian, MD and
Alma Janet Olivos-Asarian, MD
Robert and Joan Catell
Constance and Henry Christensen l|
Anders J. Cohen, DO
Comprehensive Equipment
Management Corporation
Conifer Health Solutions
Cushman & Wakefield, Inc.
Dopf, PC
Dhanan Etwaru, MD
Garbarini & Scher, PC
Garfunkel Wild LLC
Healthfirst
Ingram & Hebron Realty Corp.
Jonas Center for Nursing Excellence
Kaufman Borgeest & Ryan LLP
Kelley Drye & Warren LLP
LAZ Parking
Massey Knakal Realty Services



Medical Management Resources, Inc.

Dr. and Mrs. Nelson Menezes /
Nelson Menezes Vascular Specialist

Metz Culinary Management

New York Congregational
Nursing Center

Mr.and Mrs. Stephen P. Palmese

The Phoenix Rehabilitation and
Nursing Center

Proskauer LLP

Andrew Randak and Laura Saborio

Martha A. and Robert S. Rubin

Susan Skerritt and Brian O’Keefe

Drs. Gary Almedo Stephens and
Susan Ramdhaney

$25,000-$49,999

Suryanarayan Anand, MD

Apollo Health Street

Dr.and Mrs. Leonard Berkowitz

BNY Mellon

Debbie Bowen, RN, RPA-C

Broadlane, Inc.

Drs. Kenneth Bromberg and
Philippa Gordon

Brooklyn Gardens Nursing and
Rehabilitation Center

Brooklyn Nets
Bushwick Center for
Rehabilitation & Healthcare
C.V. Starr Foundation
Cammack Retirement and
Cammack Health
CBRE, Inc.
Center for Nursing and Rehabilitation
Cobble Hill Health Center
Ofer Cohen, TerraCRG
Constans-Culver Foundation
Bernard and Isadora Drayton
Elton John AIDS Foundation
Empire BlueCross BlueShield
Ali and Claudia Esmaeilzadeh
The Fishman Family Fund,
an advised fund of the
Brooklyn Community Foundation
Fox Rothschild, LLP
Stacy and Jeffrey Friedman
Furman Kornfeld & Brennan LLP
GenPath
Ellen and Fred Harris
HiTouch, powered by Staples
Lisandro Irizarry, MD
Babu Jasty, MD, &
Buddhadev Manvar, MD

Abraham Jelin, MD, and
William Sloane Jelin Foundation
Angela Kerr, MD, and Curtis Hill
Drs. Vasantha and Noah Kondamudi
LAX Gadgets
Drs. Cecille and Patrick Leblanc
Joel and Susan Leitner
Wilbur A. Levin family
Judy McGrath
MetLife
Donald P. Minarcik and family
The Hon. Milton Mollen
New York City Council
Quarry Hill Foundation
Maria Fiorini Ramirez and
George Ramirez
Abdul Rehman, MD
Related
Daniel D. Ricciardi, MD
Richmond County Ambulance
Richard Serra and
Clara Weyergraf-Serra
Dr. and Mrs. Calvin Simons
Lenue H. Singletary, IlI
SMPS Family Fund
Sodexo, Inc.
The Strebor Family Foundation
Stroock & Stroock & Lavan LLP
Swanke Hayden Connell Architects
Drs. Prabhakar and
Saimamba Veeramachaneni
Estate of Esmeralda E. Wesley
The Whamond Family
Willis Towers Watson
Wyckoff Heights Medical Center
The Yeh Family

$10,000-$24,999

Acadia Realty Trust

Accenture

The ADCO Group

Advanced Contracting Solutions
AdvantageCare Physicians
Aergo Solutions

Albee Development LLC

“Our goal is lo gel
the word out to the
neighborhood that
we can continue (o
be YOUR PHARMACY
after you've left the
hospital.”

Robert DiGregorio, PharmD,

Senior Director, Pharmacy &
Pharmacotherapy Services

Bassam N. Aldaia, MD
Allscripts

American Express Company
American Honda Motor Co., Inc.
The Amirfar Family;

Sam, Vibhuti, Asele and Thea
AMS Healthcare Mortgage Corporation
Anonymous
Anonymous
Atrium Center for

Rehabilitation and Nursing
AvalonBay Communities, Inc.
Morrell Michael Avram, MD, President,

NY Society of Nephrology
Ballinger
Vijay Battu, MD
BDO
Jason R.Bernhard
Bestcare, Inc.

Blue Wolf Capital Partners, Inc.
The Boldt Company

Brookfield Properties

Brooklyn Center Pharmacy
Brooklyn Plaza Medical Center, Inc.
Brooklyn United Methodist

Church Home
Dr. and Mrs. Shalom Buchbinder
Buena Vida Continuing Care

And Rehabilitation Center
Karen Buono
Ahmar A. Butt, MD and Ashar Aziz

The Brooklyn Hospital Center | 2018 Year in Review 23



The Brooklyn Hospital Center | 2018 Year in Review 24

I: " The Brookiyn Hospital Center £ Monday, August 7, 2017 @ 1200 PM

Good Afternoon
Michael!

== Room: 1001-01

X, Phone: 1234 7, ;

= Hospital
T TEG)

E You Have Mew Messages [Press Enter]

Thanks to donors, TBHC has smart LCD televisions at every patient bed.

This shows the interface.

CenterLight Health System
Century 21 Department Stores
Samuel Chan, MD
Child’s Play Charity
Cicero Consulting Associates
Joan Carney-Clark and
Ciaran Clark
Con Edison
Christopher M. and Mariann Conlon
Consensus Orthopedics
The Corcoran Group
Crothall Healthcare
Crown Acquisitions, Inc.
Cumberland Packing Corp.
Dennett Law Offices
Catherine Derr
Sylvie de Souza, MD, FACEP
Ruben Diaz, Jr.
Robert DiGregorio, PharmD
DomaniTech, Inc.
Downtown Brooklyn Center for
Nursing & Rehabilitation
The Duddempudi Family
Eastern Brooklyn Medical IPA
ePlus Technology, Inc.
Ernst & Young
Feld Entertainment, Inc.

Ramakrishna Karibandi, MD
Andrew Kimball / Industry City
Robert and Cynthia Knakal
Korn/Ferry International
Dr. Alice Beal and
The Hon. William Francis Kuntz
Kushner Companies
Landmark Healthcare Facilities
Samuel Lehrfeld
Littler
Thomas Lowinger, PhD
The Madison Square Garden Company
Mase Coding Services
Meera and Marc Mayer
Karen and Joseph Milano
Navigant
Newmark Knight Frank,
Capital Group
Deborah Niederhoffer,
Eva and Noah Justice
Nihon Kohden
Nixon Peabody LLP
NK Architects

Fiduciary Trust Company
International

Jean G. Ford, MD and Amy Bibb-Ford

Nicholas Franco and Nicole Lawler

Free Country

Fried, Frank, Harris, Shriver &
Jacobson LLP

Alan R. Go, MD

Goldman Sachs & Co.

Joel and Elaine Goldstein

Stuart A.Green, MD, FACP

Joseph J. Guarracino

Ramesh Gulrajani, MD

Aizid Hashmat, MD

Gale Stevens Haynes, Provost, LIU,
Brooklyn Campus

Health Resources Optimization, Inc.

Mary Anne Healy-Rodriguez, PhD, RN

William Heneghan, MD

Michael Hochberg, MD

Hopkins Center for Rehabilitation
and Healthcare

Hospice of New York

Infinitt North America, Inc.

J.H. Cohn LLP

Robin and Gary Jacobs

JPMorgan Chase & Co.

“We are committed
to creating a

for patients and
families.”

Kenneth Ong, MD
Onward Healthcare, Inc.
John E. Osnato
Oxford Nursing Home
Dr. Peter and Heather Pappas
Richard E. Pearl, MD
James Peloquen, MD
Louisdon Pierre, MD
Prescott Fund For Children & Youth, Inc.
Prezio Health
Drs.Rummana and Shafiqur Rahman
Michael Raimonde
Drs. Sarah Rawstron and
Thomas Wisniewski
Red Apple Group
The Rita and Alex Hillman Foundation
Dr.and Mrs. Joshua Rosenberg
RTech Healthcare
Revenue Technology, Inc.
RTR Financial Services
RXR Realty
The Semenza Family
David Schwartz, Slate Property Group
In Suk Seo, MD
Mohamed H. Shahjahan
Dr.Sandeep & Mrs. Anita Sirsi
Daniel Stone
Stryker Dental
Gary and Celeste Terrinoni
TGI Office Automation
The Time Record Storage Co.
Transcare
Roberto Valentine -
Bikers Against Childhood Cancer
Sonia Vinas, MD, Michael Mazza, MD,
& One Hanson Place Pediatrics



Visiting Nurse Service of New York
Vornado Realty Trust
Waterbridge Capital

Weill Cornell Medical College
Wellcare of New York

David White

Paul Wong and Family
Dr.and Mrs. Philip Xiao

XL Catlin

ZDG LLC

Zone g

$5,000-$9,999

A & M Electrical Services

Sherly Abraham, MD

Adebayo Adeyinka, MD

Stephen Ajl, MD

Mohammed Aladdin, MD

Alpha Medical Equipment of N.Y.
Anonymous

Apple-Metro, Inc.

Arimed Orthotics & Prosthetics
Farhad Arjomand, MD

ASM Mechanical Systems
Robert and Taryn Aulicino

BET Networks

Elizabeth Bonetti and family
Robert Bourque

Ricardo A. Boyce, MD

Richard Braun

Brooklyn Community Foundation
Caledonian Family Health Centers
John F. Carroll, MD

Stephen S. Carryl, MD

CCS Fund Raising

Woo-Taek Chang, MD

Leroy R. Charles

Citibank

The Clarett Group

Steven H. Coleman

Colliers International
Concordance Healthcare Solutions
Constantine Cannon, PC
Laurance D. Coppa

CPEX Real Estate

Wesley Trent Crable

Daily News

Peter H. Darrow

Department of Nursing, TBHC

DJO Surgical

Dubraski & Associates
Insurance Services LLC

Edison Properties

Empire General
Contracting and Painting

Epstein Becker & Green, PC

ESIS Proclaim

Eugene A. Hoffman Management, Inc.

O.Joseph Falcone, DPM, FACFAS
Irene Farrelly

Scott Foster

Cindy P.and James C. Gardiner
Romulo Genato, MD

The Gloria & Hilliard Farber Foundation
Grafton Data Systems, Inc.

Kim Guishard, MD

John Gupta

Drs. Virender Hak and Anjali Bakshi
Ellen and Scott Hand

J. Dozier Hasty

Thanks to donors, TBHC has a brand-new waiting room on 8W.

HaysVentures LLC

Health-ROI

Patricia Huggins

Joseph S. Hutter

Hygrade Business Group

Dr.and Mrs. Frank E. laquinta

Implants Medical Sales, Inc.

Investors Bank

Island Companies

Raymond Iwanowski

Anuradha lyer

HimaniJanapana, MD

Kasowitz Benson Torres LLP

Kensington Vanguard
National Land Services

Sandra and Dennis Kisiel

Steven Kushnick, MD

George J. Laighton

Yvette and Ellis Landau

Howard Lantz, MD

Spencer Lubin, MD

The Malieckal Family

Manhattan Labs

Lauren and Vijay Manthripragada

Martin Clearwater & Bell LLP

Marcella Maxwell, Ed.D

Judy Mclaughlin

Mega Aid Pharmacy, Inc.

Antonio Mendez, MD, and
Dolores J. Mendez

Guy and Judith Mennonna

Rekha Menon, MD

Mercy Home Care and
Medical Supplies, Inc.

Kathleen Marie Minlionica, Pharm.D

Mintz, Levin, Cohn, Ferris,
Glovsky and Popeo, PC

Jacob Mizrahi

ModernMD Urgent Care

Bill Moran

New York Insulation

Nuance Communications

Ronald Palmese /
Columbia Utilities LLC

Patricia T. Phan, MD

Geoffrey Phillips, MD

Ponce Bank

Preferred Home Care of New York

Quest Diagnostics

Gloria Rapoport, MD

Dr.and Mrs. M. Scott Reminick

John Riggs, MD

The Risk Management
Planning Group, Inc.

Rivkin Radler LLP

Bruce S. Reznick

Russell and Judith Reznick

RKF

Gloria Rosario

Xamayla Rose

Paul Rosenfeld

Roux Associates, Inc.

RSM US

Swayamprabha Sadanandan, MD

Schneps Communications

Deepak Setia, MD, & Glenridge
Medical Associates

Drs. Sumatilal and Hemlata Shah

Shimadzu Corp.

Stephen B. Siegel
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Siemens

Skanska USA Building, Inc.
Mr. Leo and Dr. Lana Slootsky
Elizabeth Snell,RN

Stuart Spodek

St.Jude Medical

Sunrise Medical Group
Donna Marie Thomas, RN
Thornton Tomasetti
Minh-Trang H. Tran

The Trump Organization
Uzoma Ukomadu, MD
Unitex Healthcare Laundry Services
Banad N. Viswanath, MD
Washington Square Partners
Sharon Wickes

Patricia A. Winston, RN

Linus Yoe, MD

“Kveryone deserves
EXCELLENT,
THOUGHTFUL,
COMPASSIONATE
CARE, whether
you've been in
Brooklyn for 50
years or two
months.”

Lizanne Fontaine, Board Chair

2018
ANNUAL DONORS’

Accessible Dispatch Program

Lori Acker

Gwen Adediran

Victoria Agramonte

Michelle N. Ahing

Nada Al-Hashimi, MD

Ramy Ali

Stacy Anderson

Anonymous

The Arker Companies

Aufgang Architects

Automated Financial Systems/
E. Recovery LLC

Auxiliary Enterprise Board of NY
College of Technology

B. Braun Medical Inc.

Edgar Bacchus

Adrina M. Banks

Bio-Reference Laboratories, Inc.

Robert Blackburn

Boro Energy

Brightpoint Search

Brooklyn Botanic Garden

Brooklyn Historical Society

Michael Bruce

Jessica Bruzzese

Lorna Bryant

BSI Group

Narayana Byagari, MD

Julio E. Caban, Jr.

CallisonRTKL

Central Consulting & Contracting, Inc.

Albert Cerrone

Yong Chi, MD

Linda Chin-Leung

Christian Dior

Clinical Mobility Technologies

Thomas Cordeiro

Cushman & Wakefield Inc.

Victoria Dantchenko, MD

Davis Polk & Wardwell LLP

Cyrus Deas

Dime Community Bank

Joy Dinneen

DonRick Associates

Amanda Dorn

Ivo Drazenovic Navarro, MD

Dustin Stolly, Newmark &
Company Real Estate

Duval & Stachenfeld LLP

Eli and Sandy Dweck

Dynatec Contracting Inc.

Alvin O. Eason

Kimberly S. Ellis

Empire BlueCross
BlueShield HealthPlus

EPIC Systems Corporation

Irina Erlikh, MD

Ettinger Engineering Associates

The Eugene Zitwer Foundation

Event Journal, Inc.

Experian Health

Express Scripts

FE3 Catalytics, LLC

Henry Ferstenberg, MD, PC

Rob Fey

Fidelity Title Insurance, NYC

Lucina M. Findlay-Delesus

Flexible Business Systems
Kim C. Flodin

Carina F. Fong

Amy Fontaine and Mete Kok
Elizabeth Fontaine

Vicki Francis

G-Net Construction

Nimfa Garcia Lindain
James Gasperino, MD
Adam B. Gasthalter

Bernice A. Gaylock
Gemdale USA Corporation
Louis N. Gerolemou, MD
Toni Gibson

Galina Glinik, MD

Jonathan Gomez

Google

The Green-Wood Cemetery
Greenberg Traurig, LLP
Kathleen Grima, MD
Deborah Guercio

Elizabeth Guevara, MD
June Guo

Bruce Hamilton

Terry J. Hardaway

Mark Harooni, MD

Haitian Medical Association Abroad
Ellen A. Henrich

Home Family Care

Sariful Islam

Alba Jenkins

JM Zoning, LLC

Jones Lang Lasalle

Pearl Jones

Katten Muchin Rosenman, LLP
Srinivas Kesanankurthy, MD



Lester E. Knight

Lewis Krata, MD

Ying Lan Kuang

LANGAN

Lori Lerma

Robert Levey, MD

LF Driscoll Healthcare
Fudan Li

Dean Lindsey

Yingxian Liu, MD

Long Island Plastic Surgical Group
M & M Glass

M & T Bank

Deborah A. Maharaj
Marine Park Golf Course
Marino PR

Venra P. Mathurin

Vijay K. Mattoo, MD

Ulrica Maynard, RN
Patricia McNichol
MedCraft Healthcare Real Estate
Raymond Melville

Cynthia J. Memmen

Dr. Placido and Mrs. Irene Menezes
Meridian Capital Group
Michael Miller

Luca Milone, MD

Helene Monroe-Vislosky
Richard Moylan

Municipal Credit Union
Sakibeh Mustafa

NewFlo Construction
Colito O’Connor

Jennifer Osmun

Olatunde Osofisan, DPM
Otis and Nancy Pearsall
Yevgeniya Plutova
Laurentiu Popa, MD
Putney, Twombly, Hall & Hirson LLP
Rampart Brokerage Corp.
Lin Shan Ren

Rey Reyes

Keith Reynolds

Rick’s Image Works LLC
Mary Clare Rieser-Heintjes

James Q. Riordan

RIPCO Real Estate

Robert A.M. Stern Architects, LLP
Janice Rodriguez

Miriam E. Rodriguez

Jilma Saddler

McNamara Salvia

Francesca Santana

Meaghan Schachtel

Seiden & Schein

Severud Associates

Jamil Shah, MD

David Sherr, MD

ShoreGroup Solutions

Silva Artist Management
Simone Healthcare Development
Rajiv Soin

Dukuly Soko

Sarah and Michael Spieldenner
Spivak family

St. Francis College

St.Joseph’s College

Hazel Stephen

Structural Engineers

Timothy M. Sullivan

TABB, Inc.

Erik Taveras

Tavolario & Meszaros Realty Corp.

Kelvin Taylor

TDF

Kevin Thompson

TP Interiors LLC

TransUnion Healthcare

Sherlene Trotman, MD

Troutman Sanders LLP

TVR Communications

Alejandra Uribe, MD

US Trust

Viswanath Vasudevan, MD

Velocity Technology Solutions

Pratibha Vemulapalli, MD

John O.Walsh

Dwayne Watson

Westerman Ball Ederer Miller
Zucker & Sharfstein LLP

Gilberto Whittacker

Mollie Williams, MD
Wilmington Trust

Mary Wong

Scott & Laca Wong-Hammond
Ronald Woodroffe

Ashley Wright

You Ying Wu

Jin Qing Ye

YorkGroup Associates, LLC
John P. Zeibeq, MD

Bin Zhang

Barbara and Michael Zimmerman
Zyloware Eyewear

A TREASURED
Brooklyn institution.”

Hakeem Jeffries, US Congressman,
8th Congressional District of New York

*These generous gifts represent contributions to the
2018 Annual Campaign up to $5,000.

Thanks to donors, TBHC has a newly
. refurbished chapel.
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Look at what you’ve recently
helped us do:

m Upgrade every patient bed with

a smart LCD television system
complete with patient edu-
cation and a wide variety of
entertainment.

m Expand and renovate the chapel.

m A group of our physicians

stepped forward to create a
beautiful and soothing eighth
floor waiting area.

m Purchase a state-of-the-art

Da Vinci Xl surgical robot.

And that just scratches the sur-
face. Everywhere you look there
are needs to be met. From physical
enhancements to our campus, to
equipment for our staff, to coats for
our patients who don’t have any.

How do you want to help? Let’s
talk about it. There is no better time
than now for you to partner with
your community’s hospital. The
Brooklyn Hospital Center is the best
in Brooklyn, and we’re going for
even better.

Be a part of it! Whatever you can
do, your support will have a great
impact on TBHC.

To learn how you can help, email
Deborah Niederhoffer, Vice President
and Chief Development Officer at
The Brooklyn Hospital Foundation, at
dniederhoffer@tbh.org.

CLINICAL
CHAIRS

Jay Lee, MD
Anesthesia

Harry Dym, DDS
Dental & Maxillofacial Surgery

Sylvie De Souza, MD
Emergency Medicine

Sherly Abraham, MD
Family Medicine

Philip Xiao, MD
Lab/Pathology

James Gasperino, MD
Medicine

Michael Cabbad, MD
Obstetrics/Gynecology

Noah Kondamudi, MD
Pediatrics

Shalom S. Buchbinder, MD
Radiology

Pratibha Vemulapalli, MD
Surgery

Dhanan Etwaru, MD
Urology

THE BROOKLYN HOSPITAL

FOUNDATION TRUSTEES

Dino J. Veronese
Chair

Harry Dym, DDS
Co-Chair

Armand Asarian, MD
Vice Chair

Michael Cabbad, MD
Secretary

Gary G. Terrinoni
President

Deborah Niederhoffer
Vice President

Xamayla Rose
Treasurer

J. Barclay Collins, Il
Chair Emeritus

Lori B. Acker

Anders Cohen, DO
Ofer Cohen

Bernard Drayton

Leo Ehrline

Lizanne Fontaine
Noah Kondamudi, MD
Buddhadev Manvar, MD
Stephen P. Palmese
Madhavi Reddy, MD
Joshua Rosenberg, MD
Calvin Simons, MD
Lenue Singletary, 11
Kevin Thompson
Jonathan M. Weld
Linus Yoe, MD

YOUNG LEADERSHIP
COUNCIL

Adam Alshawish
Ario Arabi

Corey Fernandes
Victoria Tova
Enrique Naudon
Xamayla Rose
James Safonov
Brad Schneller
Joshua Schneps
Max Spivak

Everywhere you look there are needs

to be met. There is no better time

than now for you {0 PARTNER WITH
OUR COMMUNITY’S HOSPITAL.

COMMUNITY ADVISORY
BOARD

Kim Best, PhD
Chair

Loretta Patton-Greenidge, MD
Vice Chair

Deborah Benson
Secretary

Gary G.Terrinoni
TBHC CEO and President

Michael Banach

Eva Berrios-Colon, PharmD
Renee Collymore

Amanda de Geneste-Archer
Samuel Dunston

Fulvia Forbes

Rev. Earl Jones

Pearl Jones

Habib Joudeh

JoAnn Joyner, PhD

Julian Macrone
Mohammad Sadique
Mavis Veronica Yon
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